MYHULMITAJIBHOE OBPA3OBAHIE
I'OPON OKPYKHOT' O 3HAYEHUS] HIDKHEBAPTOBCK
XAHTBIEMAHCHUICKIIA ABTOHOMHBIA OKPYT-IOTPA

MYHHUITUIIAJIbHOE ABTOHOMHOE
AOHIKOJBHOE OBPA3OBATEJILHOE VYUPEXIEHUE
I'OPOJA HUJKHEBAPTOBCKA JIETCKHIA CAJII Ne5 «MEYUTA»
(MATOY r. Huxnesaproscka JJC N5 «Me4Tay)

628616, Pocenifckas ®enepanns, Tiomenckas 00NacTsh, Ten.: 8(3466)42-44-54
XanTe-MaHcHHCKH ABTOHOMHBIH OKpYT, Daxc: 8(3466)42-55-99
r. Hukuesaprosek, yi. MatepnanuounansHas, 3a DnektponHas noyra: madouSnv@mail.ru
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IMPUKA3

O6 yTBepKIeHUH [TONOKEHUS O MOpSIIKe
paccMoTpeHust oOpamenuit rpaxaad MAJIOV
r. Hmxaeraproscka JIC Ne5 «Meutay

Ha ocHoBanuu denepansroro saxona ot 02.05.2006 No 59-03 «O TIopsifiKe
paccMoTpeHud obpalleHnii rpaxaas Poccuiickoi Deneparum

I[NPUKA3BIBAIO:

1. YtBepmuts Ilonoxernue o nopsmke paccMOTpeHud o0palleHui rpaxkiaH
MAJZOYV r. Huxuesaproscka JIC Ne5 «Meuray
2. KoHTponb 32 HCHONHEHHEM TIPHKa3a OCTABIAIO 33 COOOIL.

W.o. 3apenyrormero /«;%j/ B.B. KpamapeHko
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INOJIO’KEHUE
0 MOPsIAKE PACCMOTPEHUs o0palieHuii rpasxIaH
B AIMUHHCTPAaIUuK0 MyHHINNAJIBHOr0 aBTOHOMHOIO I0IIKOJILHOTO
00pa30BaTeJBLHOTO YUPEKIEHUS] TOPOAA Hu:xkHeBapTOBCKa
aeTckoro caga NeS «Meyray
(MAJOY r. Huxxueraproscka JIC NeS «MeuTay)



1.001mHe nogoxkeHns
1.I1. Hactosuee TTonoxenue o nopsixe PaceMOTpeHua 0OpallcHHi IpakiaH B aAMHHUCTPALIMIO
MYHWIIMOAIPHOTO  aBTOHOMHOIO  JOMWIKOJNBHONO  06pa3oBaTelbHOIO YUPEXKIEHUs  Tropoja
HimxHeBapToBcka setckoro caga Nes «Meuray (manee — JTIOY) paspaGoTaHo B COOTBETCTBHM ¢
QenepanbHeiM 3akoHOM o1 02.05.2006 Ne 59-B3 «O TIOPAAKE paccMOTpeHUsa obpamenuii rpaxkiaHd
Poccuiickoit ®enepatminy.
HonoxeHuemM perynupylorcs MpaBOOTHOLICHHA, CBA3aHHBIE C peanusanyed rpaxgaHuHoM PO
3aKperIeHHoro 3a HUM Koncturyuueii PO npasa obpaienns B OpraHsl MECTHOIO CaMOYNpaBIeHUs,
YCTAaHABIMBACTCA NOPANOK paccMOTpeHUs obpalleHuit rpaxkian B anMuHEcTpaumio 10V,
1.2.Opranusauus  paGoTel ¢ ofpaiueHuAMH rpaxkpad B anamuHucTtpaumio OV Bemercs B
cootBeTcTBHM ¢ KoHctutyumeit P®, ®enepansueiv 3akonom ot 06.10.2003 r. Ne 131-®3 «06
OOIMX NPHHLMNAX OPraHH3alLHH MECTHOTrO camoyrmpaeneHus B P@y», DenepansHeIM 3aKOHOM OT
02.02.2006 r. Ne 56-®3 «O mopsizke paccmoTpeHust obpatuenuit rpasaan P®», Yerapom JJOY u
HacToAmMM [TonoxkeHuem.
1.3. Yeranosnennttit  mactosimum  TTonmoskenneM mopsaok paccMOTpeHHst OOpalleHHil rpaskiaH
PacrpocTparAeTes Ha Bee 0OpallieHHa IPask/aH, 3a HCKIOYEHHEM O6paLLeHHi, KOTOpEIE MOIJIEXKAT
PAaCCMOTPEHHIO B HHOM MOPSZIKE, YCTAHOBICHHOM (eIepabHBIMU KOHCTHTYLIMOHHBIMU 3aKOHAMH U
MHBIMH (e/iepanbHBIMH 3aKOHAMH, @ TAKKE MHUCEM, MCHONHEHHBIX Ha obuuManbHbIX GrnaHkax
YAPEKACHHH, OpraHU3aIuii, IpeANpHsTHIA, MOAMHCAHHBIX UX PYKOBOXUTEIAMH, YMOJHOMOYEHHBIMH
Ha TO JIMLAMH, KOTOpBIE pAacCMATPUBAIOTCA B MOPsAAKE, YCTAHOBAGHHOM s oGLieii
KOPPECTIOHAEHLIH,
1.4. Tlopanox BeaeHus AeTONPOH3BOICTBA 110 OGPAILCHUAM MPaKIaH, OpraH13aluu TUYHOTO [pHEMa
TP&X/IaH, WHbIC BOTPOCHI, HE YPEryJIMPOBAHHBIE HACTOAMMM [loNOMkeHUEM, YCTAHABIMBAIOTCA
MPUKA3aMU, pacropsHKEHUAMM 3aBeayrowero J10Y.
L5, Anmunuctpauus IOV cuctemaTHuecku aHanusupyeT M oGoBmaet obpalleHus rpaxmaH,
CONCPIKAILHECS B HUX KPUTHUECKUE 3aMEUAHMS, C LIEMBIO CBOEBPEMEHHOTO BHISBIEHHS H YCTPAHEHHUS
TPHHHH, MOPOKIAIOIIMX HAPYIEHHE NPAB H OXPaHACMBIX 3aKOHOM HHTEPECOB MPa/IaH.

2.1Tpaeo rpaxaan Ha obpameHne

2.1. lefictBue  Hactosimero ITONOXKEHMS pacrpocTpaHsfercs Ha Bee obpamieHus rpaxkaaH, 3a
MCKJIFOUYEHUEM:

oOpalleHHii, paccCMAaTPUBAEMBIX B MOPAIKE KOHCTHTYLHOHHOIO, YIOJIOBHOIO, TIpPaXIaHCKOTO
CYZLONpOU3BOLNCTEA, MPOU3BOJCTBA NO eNaM 00 aAMHUHUCTPATHBHEIX MPABOHAPYILIEHHSIX;
- o0pallleHuH,  CBS3aHHBIX € M300pETEHHAMH, OTKPBITHSIMH,  PaLMOHAIH3ATOPCKUMH
TMPEMIOKEHUAMH,  MOPSIAOK ~ PACCMOTPEHMA  KOTOPBIX  perfaMeHTHpyeTcs  efepanbHbM
3aKOHOJATEIECTBOM;

oOpalleHuH, BHTEKAOIMX W3 OTHOMICHMH, CKAAABIBAFOILINXCS BHYTPH  KOJUIEKTHBOB
KOMMEpPHCCKUX M HEKOMMEPYECKHX OpraHH3aUMH, OOLIECTBEHHBIX OOBENMHEHUH, PErYIHpyeMbIX
HOPMaMHM (peiepalIbHOTO 3aKOHOAATENbCTEA, HX YCTABAMH H [ION0KCHHUSAMU
- obpawiennit HHGOPMALHOHHOIO XapaKTepa B apXUBLL, OubIIHOTEKH, OpraHbl CTATHCTHKH H APYrue
OpraHH3aLHH.
2.2.I'paxcaaHe MMEIOT TPaBO OGPALLATBCS JMYHO, B YCTAHOBIEHHOMH (opme, a TaKKe HaNpaBaATH
MHAMBHAYalbHEIE W KOJUICKTHBHBIC NHMCbMEHHBIE OOpalleHHs B aaMunucTpaumio JIOV nu6o
JOJIKHOCTHBIM JIHLIAM.
2.3.I'paxknane peanusyioT nmpaso Ha ofpamieHHe cBOGOAHO U 106pOBONLHO, HE HAapywWas npae u
CBOOOABI IPYTHX JIKLL.
2.4.@opma obpallleHHsT IpaKIaHAMM BEIGHPAETCS CaMOCTOATENBHO.
2.5.PacemoTpenne obpalienuii rpaskan ocyLecTBaAsSeTes GecnnaTHo.

3.0cHOBHbIC TEPMHHBI, HCTIONTB3YeMble B HacTosiiem [lotokennn
B Hactosiem ITomose HIM HCTONB3YIOTCS CENYIOIIHE OCHOBHEIE TEPMUHEI:
3.1.OGpamenne rpaxxIaHuHA, HAMPABIECHHOE B anMuHHcTpaunto JI0Y nucemeHHoe nnbo ycTHOe
NPENIOKEHHE, 3aABICHUE UITH Kanoba:



NpenioxkenHe - PEKOMEHAAUMS IPAXIAHUHA [0 COBEPUICHCTBOBAHHIO HOPMATHBHBIX IIPABOBHIX
aKTOB NeATCIBHOCTH AamunucTpauuu JIOY, pasBHTHIO OGILECTBEHHEIX OTHOLUECHUH, YIYYIUEHHIO
BOCTIUTATeNbHO-00Pa30BaTENBHOMN H UHBIX cdep nesrensHOCTH:

3asiBJleHHe — Mpock0a rpaXKOaHHHA O COAEHCTBHU B Peann3alun ero KOHCTUTYLMOHHBIX MpaB M
CBODOM HITH KOHCTHTYLHOHHBIX npag ¥ cBOGON ApYruxX Jmu, Jubo cooblieHHe o HapyILIEHUH
32KOHOB M MHBIX HOPMATHBHBIX NPaBOBHIX aKTOB, HEOCTATKAX B pabote anmunuctpauun JOV unu
KPHUTHKA €€ NeSTeNbHOCTH;

xanoba - npocsba rpakAaHUHA O BOCCTAHOBICHUM WK 34lUMTEe €ro HapyIUEHHBIX MpaB, ¢cBOGO HITH
3aKOHHBIX HHTePECOB MO0 NpaB, cBOGOI MM 3aKOHHBIX UHTEPECOB APYTHX JIHIL

3.2. ObpatueHne MOKeT GbITh KOJLIEKTHBHBIM, €C/IH OHO MOATHCAHO ABYMs U Goee aBTOpaMu, NubGo
MOCTYMHUBINECE OT MMEHH KOJIEKTHBA HOPUAMYECKOTO JHUA. KOMIEKTHBHLIM CUMTAKOTCH TaKxKe
00pallieHus, NOANHUCAHHEIE YIEHAMH OHON CeMbH.

4. Ilopsimox HuopMupoBanus o paboTe ¢ oOpanieHUsIMH TpakIaH
4.1. Undopmanms no sonpocam paboTel ¢ obpawieHusaMy rpaskaan pasMeLaeTcs B OTKPBITOH M
mocTymHO# ¢dopme Ha calite JOV, a Taike NPENOCTABIACTCA MO TENE(OHY WIIM TMUCHMEHHO,
BKJINOYAs BNIEKTPOHHYKO TMOYTY, B CPeAcTBAX MAcCOBOM vHpopmaunn (nanee - CMH), B xome
JIMYHOTO IIpHEMA.
4.2. Mecro naxoxnenus JIOY: 628616, Poccuiickas Denepaws, Xantel-MaHcHCKHi aBTOHOMHEL
OKpyr-tOrpsl, r. HikHeBapToBek, Hurepnaunonanshas 3a

4.3. I'padmk paGotst JIOV ¢ obpaweHusmu rpaskaaH:
Bropuuk — 16.00 — 18.00

Opranusaumio, oGecrieuenne u KOHTPOIL 3a NOPANKOM PacCMOTPEHHA

obpatuenuii rpaskaad 8 JIOY ocyuiectsinser 3aBEYIOLIUIA.

[TpuéM nuceMeHHBIX 06 paleHHii TpaX/1aH, 3aMHCh HA TMTHBIH MPUEM, NPeI0CTABIEHHE
HHOPMaLUH, TeTONPOH3BOACTEO MO ofpalienuam rpaxiaH Beaercs sapeaytowmm JTOY. Mecro
nmpHeMa obpatennii - kaGUHET 3aBenyIowWwero,

TeneoH 1 cpaBok: 8 (3466) 42-44-54

4.6. Ilo Teneony npenocrasnsercs crenytomas uHpopmalHa:

-rpaduK npuema rpakaan sapeayoumm JOV:

~TIOYTOBBIE a7peca, anpeca SMeKTPOHHOMN MOYTH] T HAIIPABICHHS MHCHMEHHbIX o0pauieHui;
~TIOPSIZIOK ¥ CPOKH PaCCMOTPEHHS 00palueHnii rpaskkaaH;

~TpeGoBanua K 0GOPMAEHUIO MUCEMEHHOTO obpallleHus;

-NOPANOK 00KANOBAHUA AeHCTBHI (GesneficTBUs) U pelLeHHi, OCYIIECTBSACMBIX U MMPUHUMAEMBIX B
XOJI€ pacCMOTPeHUs OOpallieHHs;

-OCHOBARMA 1151 OTKa3a B PACCMOTPEHMH 00palleHnii rpaxciaH.

Ilpn HeobxogumocTu FPOKAAHUHY MOXKET OBITH MPENOKEHO OBPATHTHCH MUCHMEHHO MU
HA3HAYEHO YAOOHOE eMy BPeMst JUIA KOHCYTBTALUMU.

Bpems Tenedomioro pasroopa He 10mKHO peBbimaTh 10 MHHYT.

Ecnu 3aBe)1y}01um}‘1 HC MMCET BO3MOXKHOCTH CaMOCTOSTEIbHO OTBETHTL Ha MOCTaBJICHHBIE BOINPOCEI,
OH [NO/KEH COOOWMTEL TIpa)iiaHUHy TenedoHHBII HOMEp, TO KOTOPOMY MOXHO TNONYYHTE
HE00XO0AUMYIO HH(DOPMALIHIO.

3aBefylowni, OCYWECTEAMIOmMMA npuemM U KOHCYNbTHPOBAHME, JO/DKEH OTHOCHTBCH K
0OpATHBILIMMCS FPaIaHaM KOPPEKTHO U BHHMATENHO, He YHWXKas UX 4€CTH U JOCTOMHCTRA.

4.7. TpaxkaaHuiH ¢ y4eToM peskumMa pabotst IOV ¢ MomeHTa npuema o6patueHus umeeT NpaBo Ha
TOJTy1eHH e CBEACHUHA O MPOXOXKACHUH NPOLEypPbl 10 PACCMOTPEHHEO €10 obpaleHus.



4.8. [TucrMeHHEIe 06patuenus rpaxzan (BKntovas obpatenus, MOCTYIHBIIHE MO 3NEKTPOHHOIH
TOYTE) PACCMATPHBAIOTCA 3ABELYIOLLHM, C YHETOM BPEMCHH NOArOTOBKH OTBETA 3aSBUTEIO B CPOK
HE npepblatommii 30 nHeli ¢ MoMeHTa perucTpaLmn obpaienus B JJOV.

4.9. OcHoBHbIE TpeGoBaHMs K MHOPMUPOBAHMIO MPAKAAH O TIOPSIKE paccMOTpeHusA 00palleHuii:
- AOCTOBEPHOCTE NPECTABAAEMON HHBOPMALMHK;

- HETKOCTh B U3JIOXKEHUH UHPOPMALIHH;

- AOCTYITHOCTE MONYYeHHs] MHOPMALIHH.

?

5. [lepeuens ocHoBaHuil A9 0TKA3a B PaccMOTpeHHH o0palleH i rpaskIan
5.1. Ecnu B nuceMenHoM oOpamleHHH He yKasaHbl (Gamuiug TPaKIaHUHA, HATIPABHMBLIEro
ofpallleHHe, U MOYTOBBIH MK BJIEKTPOHHEIA a/pec, Mo KOTOPOMY AOMKEH GLITh HamnpaBlieH OTBET,
OTBET Ha o0pallienue He naercy.
5.2. Ecnu B obpawmenun CONEPKATCH CBENICHUS O MOATOTABIHBAEMOM, COBEPILIAEMOM WU
COBEPIICHHOM MPOTHBONPABHOM JAESHHH, 4 TakXKe O JIHLE, ero MOAroTaBAHBAIOIIEM, COBEPILUAIOLLIEM
WIH  COBEPIIMBINEM, OOpAlleHUe MOMIEKUT HATPABICHHIO B FOCYIapCTBEHHBIM  OpraH B
COOTBETCTBHU € €0 KOMIIETEHIIHEHH.
5.3. Obpamenie, B KoTOpoM obxkanyercs cyneGHOE pellieHME B TeUeHHE CeMM JHel co aHA
PETHCTPALlMH, BO3BpALLACTCA TPAKAAHMHY C pa3biACHEHHEM nopsiaika o00KaloBaHMA [AaHHOTO
cyaeGHOro penenus.
5.4. B cnyuae, ecnu B obpatieHuu COMCPHKATES HEUEH3YPHBIE THOO OCKOPGHTEIIbHBIE BLIPAKEHHS,
YIPO3EI JKM3HW, 30OPOBBIO M HMMYIUECTBY MOJKHOCTHONO JMLA, a TAKKE WIEHOB €ro CEMBH,
obpatnenue octaercs 6e3 oTBETa Mo CYLUECTBY MOCTABJICHHLIX B HEM BOTIPOCOB.
5.5. Ecnu Texer mmcbMeHHOrO obpalleHus He moAiaeTcs MPOYTEHWIO, OTBET Ha obpatieHue He
AACTCA, OHO HE TONJEKUT HANPABIEHHMIO HA DPACCMOTPEHME, O YeM coOBIaeTes rpa)KI1aHuHy,
HanpaBuBuIeMy oOpalieHue, ecii ero GaMUIMs | NOYTOBLIH ajpec noaaarTcs NPOYTEHHUIO.
5.6. Ecnu B nmeceMeHHOM o6paiieHuu TPaXkIaHHHA CONEPIKMTCS BOMPOC, HA KOTOPBIH emy
MHOTOKPATHO NI2BANIMCL MMCbMEHHEIE OTBETHl MO CYIUECTBY B CBA3M C paHee HamnpasjiseMbIMU
OOpallleHUSIMH, M, TIPH 9TOM, B OBPAIICHHH He OPUBOIATCA HOBBIC JIOBOIBI MIIM OOCTOATENLCTRA,
AOJKHOCTHOE JIMUO BIPABE NPHHATH pellieHUe 0 Ge30CHOBATENbHOCTH ouepeaHoro obpalleHus H
TNPEKPAICHUM TMEPEMUCKU € TPAKAAHHHOM MO JaHHOMY BOMPOCY MPH YCIOBHH, HTO yKazaHHoe
o0palleHHe M paHee HArNpaBisSeMble OOpaleHus HaNpap/IsIKHCk B OAMH M TOT K€ OpraH MECTHOTO
CaMOYMpABNIEHHA UIIH OTHOMY M TOMY K€ ZODKHOCTHOMY mHLy. O JaHHOM peleHHU YBeJOMITAETCS
rpa<JaHHH, HANPaBUBLIUIH 0OpalleHH e,
5.7. Ecnu OTBET Mo cymiecTBY MOCTABNEHHOTO B ofpalienun BoOmpoca He MoXkKeT GbITh OaH Ge3
PasriameHna CBEACHHMHA, COCTABIAOLIMX TOCYAAPCTBEHHYO MIIH HHYIO OXpaHAeMYHO (peaepanbHBIM
3aKOHOM TalHy, rpaKIaHuHy, HanpaBUBLIEMY 0OpalICHHe, COOBIIACTCS O HEBOZMONKHOCTH JaTk
OTBET 10 CYIISCTBY MOCTABIEHHOrO B HEM BOMPOCA B CBA3H C HEAOMYCTHMOCTBIO pasrialeHus
YKa3aHHEIX CBeIeHWH.
5.8. B xoie 1M4HOTO NnpHeMa TpakIaHHHY MOXKET GbITh OTKA3AHO B NANbHEHLIEM PacCMOTPEHHH
obpaweHus, ecnu eMy paHee GBUT IaH OTBET 10 CYLIECTBY NOCTABNEHHLIX B 0OpaLIEHHH BOMPOCOB.
5.9. B ciyuae obpaienus rpaxIaHiHa ¢ THCHMEHHBIM 3asBIIeHHEM O MPEKPALIEHHH PACCMOTPEHHUS
ero obpalleHusi, OTBET Ha o6palleHie He 1aeTcs.
5.10. Ha nuceMma, He sRAsONmMecs 3aSABJICHHSMH, JKANI00aMH MK MpPeosKeHHAMH, He cogepkaiine
KOHKPETHBIX ~ MPE/UIOKEHWH MmM  mpock0 (B TOM  uwcle  CTaHAapTHEIE No3apaBlieHus,
c000/1Ie3HOBAHHS, MUCHEMA, NPUCIIAHHEIE TS CBEAEHHS U T.[.), OTBETHI, KAK MPaBHUJIIO, HE Jar0TCH.
5.11. VBenomnenue o6 oTKase B paccMOTPEHHH OBPALLEHHS TOKHO COAEP)KaTh OCHOBAHHUA OTKA3a ¢
0043aTeTBHON CCBUIKOM HA HAPYIIeHHS,

6.YcaoBusi H cpOKH paceMoTpenus obpaienuii rpaskaaH
6.1. TTncbmennoe obpatuenue, nocrynueiee 8 JOV, pacematpuBaercs B TedeHue 30 aHel co aHg
peructpauuu B JJOY.
6.2. 3apenyromuii JIOY BrpaBe ycTaHaBIMBATH COKpalUEHHBIE CPOKH PAacCMOTpeHHs obpalieHHuit
rpaxaaH.



6.3. B uckmountensnpix Cllydasx, a TakKe B Clly4ae HanpapIeHHs 3anpoca B MHOH OpraH MEcTHOTO
CaMOynpaBIIeHUs, 3aBEYIOIUMI, BIPaBe MPOMLTHTE CPOK paccMoTpeHus obpalueHus He Goslee Yyem Ha
30 gmeit, ¢ yBemommeHmem o NIPOAICHHH CPOKa pPAaccMOTPEHHs, IpakIaHKHa, HaMpaBUEIIErO
o0paieHue.

6.4. PesyneTatom paccMoTpeHus obpalueHnii rpaskaaH, sBnseTCs PacCMOTpPEHHE BCEX MOCTABISHHBIX

TIo cymecTBy BompocoB B obpauieHun. [IpHHATHE MO HUM HeOOXOMMMBIX Mep W HampasieHue
MOTHBHPOBAHHOTO OTBETA MITH YBEAOMICHHS MPaKIaHHHY.

7. TpeboBanus k nOMelUeHHsIM H MecTaM npuema odpaieHuii rpakiaH
7.1. Tlpuem obpauienuii rpaxknan OCyLIecTBISETCA B KabuHeTe 3aBeayioutero. [lomelenue nomkHo
COOTBETCTBOBATL CAHUTAPHO-3MUAEMHOIOTHYECKUM TIPABHIAM M HOpPMAaTHBAM.
72. Mecto  undopmuposanus, MPEAHASHAYCHHOE AN O3HAKOMJIGHMS  [PaXOaH ¢
MHGOPMATMOHHEIMU MaTEpHATIAMH, 0bopynyeTes HHPOPMALMOHHEIM CTEHIOM, CTYJBAMHU U CTOJIOM
Anst OhOpMIIEHHS JOKYMEHTOR. MecTo OKMAAHHS A0JBKHO CO37aBaTh KOM(OPTHBIE YCIIOBUS I
rpayKaaH.
7.3. TloMewenve ans mpuéMa rpaskaa MOIKHbI COOTBETCTBOBATE KOM(OPTHBIM A rpaxaan
YCIOBHAM H OMTUMAJIbHBIM YCIIOBHAM paBoTH 3aBe1yIOLLero A0V,
74. KabuHer s mpuéma muceMeHHbIX obpawenuit rpaxnan ofopynosaH UHOOPMALIMOHHOH
TabIH4KOH ¢ yKasaHueM Homepa KabuHerta, aMuIMK, MMEHM, OTuYecTBA 3aBEAYIOLIEro J0VY,
OCYILECTBIAOMIECTO NPHEM ITHCEMEHHEIX 00patleHnii rpaskaaH.
7.5. B uenax obecneyenns KoHGUACHUMATEHOCTH CRELEHHIT O rpaKaaHax OJHOBPEMEHHO BemeTcs
TIPUEM  TOJIEKO OAHOTO TpakJaHHHA, 3a HCKIKOYEHHEM CIYYaeB KOJNEKTHBHOTO obpauienus
rpakJaH.
7.6. Pabouee mecro saenyrommero JIOY, OCYMIECTBAAIOWEr0O MpHEM o6palleHnil rpaskiaH, 0OIHKHO
OBITh OBECHeyeHO OpPITeXHUKO, NEPCOHANBHBIM  KOMIMBIOTEPOM, MPOrPAMMHBIM OBGECIeYeHHeM
TO3BOJIAIOWMMH OPraHU30BEIBATE CMIOMHEHHE PYHKLMHN B TIOJHOM 00beMe.

8. JTanel paboTel ¢ obpalueHHAMHA rpaxaan
8.1. Pabota ¢ obpalleHusAMH rpaskiaH BKIIOYAET B cebs CIIEYIOLLHE 3TAIlBI:
- MPUEM W PErUCTPaITHIO 06palLe HHIA;
- HanpaseHHe 0OpalleHnit Ha paccMOTpeHNMeE;
s paccMoTpeHue obpaleHHMit;
- JMMYHBIA NpUEM IpaknaH;
- MOCTaHOBKY 0GpalleHHit Ha KOHTPOTE;
- NPOJICHHE CPOKA paccMOTpeHus 06 palleHUii;
- MOArOTORKA U 0YOPMIIEHHE OTBETOR Ha obpalueHus;
= KOHTPOJIb 32 pacCMOTPEHUEM 00palLeHHIA.

9. IIpuém H perHeTpanHsi NHCbMEHHbIX oOpaweHuii
9.1. Bee nocTynusime nuckMeHHbIe OOpalleHus TPaaaH MOMNENAT PErkCcTPALIHH.
OGpatuenue mozket noctynuts B JIOY ogHum us CIeAYIoIMX crocofoB:
- MOUTOBBIM OTIPABIEHHEM;
— 1O BJIEKTPOHHOH NoYTe;
- JIMYHO IPaXKIAHHUHOM;
- TNOCTYTIeHUeM 06palueHus IPaKAaHHHA 3 APYTHX OPraHoB ¢ MOPYYEHUEM PAaCCMOTPETE
obparenne.

9.2. ObpalueHue, MoCTyMuUBLIIEE HETIOCPEACTBEHHO OT TpaXJaHHHA JUOO0 MPUCITAHHOE MOYTOBLIM
OTNpaBIeHHEM, MPHHUMAaeTeA 3aBeayromum JIOV.

Obpawenre, moctynuemee B dopme SJIEKTPOHHOTO IOKYMEHTA, [MOMNEKHT DPACCMOTPEHHIO B
NnopAnKe, yetanornenHom PefepanbHeiM 3akoHoM «O mopsiake paccMOTpeHus oOpalleHuit rpaxaan
Poccniicko#t @enepaunn». B obpawennn TPaXK/IaHHH B 0053aTENILHOM MOPSAKE YKA3LIBAET CBOM
damumIo, UM, OTYECTBO (MOC/eaHee — 1pH HAJMYMH), afpec 3JCKTPOHHOM NMOYTHL, €cld OTBET



AOJKEH OEITL HampaBiieH B (opme S/ICKTPOHHOTO NOKYMEHTa, M MOYTOBEIH ajpec, eciu oTeer
AOKeH OBITE HATpaBieH B MHCHMEHHO topme.

9.3. IMuceMennoe obpawenue IPKIAAHMHA NOJDKHO COAEPIKATD:
= HAMMCHOBAHHUE OpraHa, B KOTOPBIH HANPABIACTCS MHCHMEHHOE obpauienue, mbo hamuHio,
MM, OTYECTBO COOTBETCTBYIOWIETO AOJKHOCTHOrO LA, GO AOMAHOCTL  COOTBETCTBYHOLLETO
/LA, a TAKKe CBOM (haMMITHIO, HMsI, OTHECTBO (MOCTeIHee TIPU HaJTHYHU);
- TIOYTOBEIH ajpec, Mo KOTOPOMY AOKHBI GbITH HanpasJIeHel OTBET Ha oOpaiieHue, TuGO
YBEIOMIICHHE O Mepeaapecaliii obpaleHus;
- CYTb O0palleHHs, PeaTOKeHHS, 3aABNCHUS HIH HKaNoOkI;
- JIHYHYIO MOIMHUCE U AaTy.
B cnyqae neoGxomumoctu B TNOATBEPK/ICHHE CBOHX NOBOLOB TPAMIAHMH MOXKET MPHIAraTh K
TIHCbMEHHOMY 00paIleHHIO IOKYMEHTHI 1 Marepuabl 100 UX KOTHH.
9.4. 3aBeayowImii, OTBETCTBEHHEIH 3a NPHEM H pErUCTpaiiio obpalueHuit rpaxiaH:
- MIPOBEPSIET  MPaBHILHOCTb  A[PECALMK  KOPPECTIOHAEHIMM M 1[eOCTHOCTD YNaKOBKH,
BCKPBIBACT KOHBEPTEl, MPOBEPSET HaMUHE B HUX JOKYMEHTOB, pa30pBaHHBIE [JOKYMEHTHI
MO KIEUBAET;
= [IpUAaracT BNEpeAM MUCHMA, MOCTYMHMBIIME C HUM JOKYMEHTHI (nacnopt, BoeHHbIH Gurer,
TPYROBYIO KHIXKKY, NIEHCHOHHO® YIOCTOBEpeHHe, hoTorpadum 1 T.Il.), K TEKCTY MHCHMA NpHIaraet
KOHBEPT;
- COCTABIACT AKT HA MHUCbMA, MOCTYIMBLIME C NEHEKHBIMU 3HAKAMM (KpoMe M3BATEIX H3
obpaweHnus), uUeHHbIMU Gymaramu (obauranmamy, akuuamu); nomapkamu, 6e3 NHCBMEHHOTO
BIIOJKEHHS;
~  CHENOCTaueH N0KYMEHTOB, YIOMSHYTBIX 3asBUTENIEM B OMHMCAX HA LEHHbIE MHCBMa;
- BO3BpalliaeT Ha NOUTY 00paliente rpaxkIannHa, MOCTYMUBILEE OLIUGOYHO (He mo azpecy).
9.5. Peructpaums obpamennit rpaxnan OCYIIECTBIAETCS, KaK TMPaBHIO, B JeHb MOCTYINEHUS
oOpallleHWs MM He MosaHee TPEX Amell ¢ MOMeHTa [OCTYTUIEHHUs, OTAENBHO OT OCHOBHOIO
NeJOTIPOH3BOICTBA.

B perucrpanmonno-koHTponsHyo KapTOYKY BHOCHTCA:
= (baMHIIHA, MHHLKATBI TPaskIaHHUHA (B UMEHHTE TBHOM naaexe);
- TMOYTORLIH a[pec WM JAHHBIE PAYKIAHHHA, B aapec KOTOPOro MpocAT HATMPAaBUTE OTBET HA
o0pateHue;
- TUI JOCTABKH 00palleHust (OCTYNHIIIO [0 HurepHery, Gakcy u T.4.);
= BUJI 0Opatuenus (MpeasioxkeHue, 3aspieHue, xanoba);
- KpaTKOe coliepykaHue o0palleHus;
- HAMMCHOBAHMC OpraHa, OTKyJa MOCTYMHIO OOpAllEHHe, ATy M MCXOMSUIMIi HOMep
COTIPOBOJHTENBHOTO MHCEMA (TIPU HAJTMYHM).
9.6. PervcTpaumoHHEBIH WTaMn npocTaBnseTcs B MpPaBOM HHXKHEM YIAY Ha TMEPBOM JHCTE
MYCBMCHHOTO OOpAIeHus, 4 He HA COMPOBOIHTENLHOM TTHCHME (npu ero Hamwumm). Ecnu mecro,
MPCAHAHAUCHHOE MU PErHCTPALMOHHOTO ITAMIIA, 3aHATO TEKCTOM, IMTAMIT MOMNET GbiTh
TNPOCTaBNICH B HHOM MeCTe, 00eCNeurBaroLLeM ero NPOUYTEHHE.
Ha obpamennn rpaxnanuna ne MIOMyCKaeTest IENaTh HUKaKWUX HaAMucell, KpOMe MpoCcTaBNeHuUs
PETHCTPALIMOHHOIO LITAMIIA.
9.7. PerucTpHpyroTcs mNepBHUHEIE obpalllgHHs MyTeM NPUCBOCHMS KaKAOMY MOCTYIMHBILEMY
AOKYMEHTY MOPALKOBOTO HOMEpa, KOTOPbIH BiOYaeT B ¢eGs nepsyto GyKBY (hamuiuu rpaykJaHuHa,
TVPE, COOTBETCTBYIOLIMH MOPANKOBBIA HOMEp, Kocas 4YepTa M GYKBEHHOE O0GO3HAYCHHE 1y
(nuceMeHHOE ofpaleHue).
9.8. Ilucbma omHOro M TOro K€ aBTOpA M 11O OLHOMY W TOMY e BONpPOCY, MOCTYMHBILME 0
HCTCHCHUA CpOKa PAaCCMOTPEHHS TIEPBOTO 0OpalleH s, CYHTAKOTCS NEPBHUHBIMU U PETHCTPUPYIOTCA
38 OZIHMM M TEM )K€ HOMEPOM, HO ¢ no0aBneHHeM undpsl —2, 3 U T. 1.

9.9. Obpainenue, moanucaHHoe AByMs M Gosee IPa’kJaHaAMM, PETUCTPUPYETCS KaK KOJIEKTHBHOE.
KonnektususiMu siBsotes Takoke o6pamenus, MOCTYMHBILME OT UMEHH KOJUIEKTHBA OpraHHU3aLiH,
a TAKIKE PE30JIIOUHH COOpaHHit 1 MUTHHIOB. Konnexrusnomy obpaiuennio npucranraercs



04epelHOH MOPSAKOBLEIH HOMEp, Fie BMECTO NepBoil OYKBbI (haMHIMM rpakiaHuHa YKasblBaeTcs
«Kom.».

9.10. 3aBemyromuii MPOBEPAET 00pallicHHe HA MOBTOPHOCTS. [loBropHeiM cumraetcs o6pamenme,
TIOCTYIHUBIUEE OT OJHOrO W TOTO K€ aBTOpa Mo OAHOMY M TOMY XK€ BOIMPOCY, €C/IH €O BPEMEHM
NEPBOro 0OPaLIEHUS HCTEK YCTAHOBIEHHBI] 3aKOHOMATENLCTBOM CPOK PACCMOTPEHMS WU 3aSBUTENb
HC COTNIACEH C NMPUHATHIM 110 ero 0OpaIleHHIO PELIEHHEM., Peructpupyrotest o6erunEM nopsankom, B
PETHCTPALIMOHHO-KOHTPOJILHOM KAPTOUYKE AEaeTcs OTMETKA O MOBTOPHOCTH.

He cumtaercs noBropHeM oGpaiwenye o1HOMO 1 TOTO sie aBTOPa, HO MO Pa3HbIM BOMPOCAM, a TAKIKE
MHOTOKpaTHEIE 0GpalleHHsI.

9.11. MHOrOKpaTHEIM cyuTaeTcs oOpalleHHe TpaXkKIaHuHa, KOTOpoe noctynuno Gojee ABYX pas no

OOHOMY H TOMY Ke BOTIpOCY H 1O KOTOpOMY ABTOPY HOaHBI HCHEPMBIBAKOIIHE OTBETHI
COOTBETCTBYHOIIMMH KOMIIETE HTHBIMH OpraHaMH WJIH OJOMKHOCTHBIMU JIMLaMH.

10. Hanpapienue nucLMeHHbIX obpauiennii Ha pacemoTpenne
10.1. Tlo kaxmomy MHCbMEHHOMY  obpawenuio  JIOY naer nopyuenue HCTIOJIHUTENIO, B

JAODKHOCTHOH UHCTPYKLMU KOTOpOro mponucaHa naHHas GyHKLums, THO0 MCMOTHEHHE BO3IATAST Ha
ceds.

[Topyuenue 3aBenyrommero aomiHo COHEpIKATh:;

= damMuIMIO U MEHLMANEI JOMKHOCTHOTO JHLA, KOTOPOMY JaeTCs MOPYYEHHUE;

- TIOPSZIOK U CPOK MCMIOTHEHHS;

= TOANHCH TOJDKHOCTHOrO WLA, AABIIETO MOPYYEHHE, ¢ paciunbpoOBKOHi NOANHCH K yKazaHHeM
JAaTkI.

10.2. [Topyuenue 3aseyromero JIOY MOkeT 1aBATHCS HECKOMBKMM UCToNIHUTENAM. B aTOM ciyyae
OTBETCTBEHHLIM HCTIOJIHUTENEM SIBIISICTCA TOT, KTO 3aIIHCaH B MOPYYEHHH MEPBBIM.

10.3. Tlopyuenue pyKOBOAMTENS MOKET COCTOATD M3 HECKOMBKMX 4acTeH, npennuchiBarommx
Kax/IOMy HCTIOTHUTEIO CaMOCTOATE/bHOE ACHCTBHE, MOPANOK U CPOK HCMONHEHH,

10.4. IMopyuenue c KOHKPETHOH JIaTOi MCMONHEHMS MOAJEKHT BEINONHEHHIO B YKa3aHHBIH CpOK.
[MopyueHue Oe3 yKazaHus KOHKPETHOIA JaThl HCTIOJIHEHHS], MMEIOLLEE TOMETKY
«Cpo4uHO» MCMONHAETCS B 3-IHEBHEIH CpOK, uMerouiee nometky «OneparusHo» B 10- nHERHBI
CPOK, ocTanbHble B 30-IHEBHEIIT CPOK.

10.5. 3anpeiaerca HanpapiaTs obpallienie Ha pacCMOTpPEeHHe B YUPEKAEHUE MU JIOTKHOCTHOMY
/LY, pellieHne uid fekcrsue (GesnecicTere) KOTOpLIX 06kKanyeTcs.

10.6. OpopmaaTs pesomouuto Ha o6pawennu e Jlonyckaercs.

10.8. OTBeTCTREHHDII 32 IPHEM U perHCTpaIHio ofpatnenuii rpaxaan:

BHOCHT TEKCT MOPY1SHHS 3aBEAYIOIIETO B PErHCTPALMOHHO-KOHTPOIBHYIO KAPTOUKY:

€C/IM B NOPYYCHHM HECKONBKO MCIONHMTENEH, TO [eNaeT HeoOXOAMMOE KOMHYECTEO KOMMii
obpamenns u nopyuenus. [oqaHHHUKH oOpallieHusi U MOPYYEHHs OCTAOTCS Y OTBETCTBEHHOTO 3a
TIPHEM H perucTpaumio oOpaluCHHA [PaXAaH, HCTIONHUTEIO HATIPABIAIOTCS KOMUH obpalueHus u
nopyyueHus;

Ha OOpAIlCHUAX, B3ATEIX HA KOHTPONE, Tepes HaMpaB/eHUEM Ha PacCMOTPEHHE MPOCTABIAETCS
wramn «KOHTPOJIb»;

NMIUCbMEHHOE 0DpAIlieHHE, COJEPIKALEE BOMPOCH, PelIeHHE KOTOPBIX HE BXOLUT B KOMIIETEHLIHIO
JOY, nanpaensetcs ¢ cONPOBOTUTEIEHEIM NHCHMOM B TCUEHHE CeMH JHEN CO JIHSl PEerucTpalmu B
COOTBETCTBYIOWUHE OpraH MECTHOTO CaMOYNpPABIEHHA, YUPEKIEHHE MM JOJKHOCTHOMY JTHLLY, B
KOMICTCHIHIO KOTOPBIX BXOAMT PELICHHE MIOCTABJEHHBIX B 00PALLEHUU BONPOCOB, C YBEJOMIEHHEM
TpaXXlaHKHA, HANpaBHUBLIEro OOpAIleHHe, O TIepeaapecalu, 3a UCKIIOYEHHEM CIIy4aeB, YKa3aHHBIX
B MYHKTE 5.5,

3ageayromnit JIOV npu HanpasieHUH MHCBMEHHOIO oOpalleHust, TO KOMIMETEHOHH MOKET
SampaitBaTh TOKYMCHTEI H MATEPHAIBL O Pe3yNbTaTax paccMOTPEHHS OBpalLeHHus.

11. PacemoTpenne obpamennii
11.1. Mcnonuutens Npu MONYYEHMH OHCBMEHHOTO obpaluenus, NpunoxeHuil k Hemy (mpu
HaJMunK), ¢ nopyYenuem 3aseayromero JJOV, B npegenax cBOUX NOMHOMOY Hii BMpaBe:
Hpurnamars o6paTuewmxca rpaman A1a THYHOI Hecemnr;



B cnyuae HeoOXOOMMOCTH B  YCTAHOBICHHOM 3aKOHOIATENBCTBOM MOpsiiKe 3aMpaliuBaTh
AOTIOJTHUTENTBHBIE MATECPHAIIbL U NOJIy4aTh OOBSICHEHHS OT rPakKIaH;

YuacTBoBath B paboTe KOMUCCHH IS POBEPKH (PAKTOR, H3NOKEHHEIX B OOpalleHHSX, B TOM YHCIe
C BBIE3/10M HA MECTO;

3aBelylOMIMi MMEET TPABO HANPABIATH 3aNMpPOCHl B HHbBIC HCNONHUTENBHO-PACMOPAANTENbHBIC
OpraHbl MECTHOrO CaMOYMpaBICHHA, MYHHLMMAIbHBIE MPEANPUATHA M yupexneHus. OpraHel
MECTHOTO CaMOyINpaBIeHWUA, MYHHULMNAIBHBIE YUPEIKAECHUS U MPEANPUATHSA, JOKHOCTHEIE THLA MO
HamnpaBJI€HHOMY B YCTaHOBJICHHOM TOpsAAKe 3anpocy 3asenyiouiero IOV o6s3aHel B Teuyenue 15
AHEH TIPENOCTABMTH NOKYMEHTBI W MaTepHaibl, HeOOXOAUMEIE IS PACCMOTPEHHs OGpalleHus, 3a
HCKTIOYEHHEM NOKYMEHTOB W MAaTEPHUAIOB, B KOTOPHIX COJIEPIKATHECA CBEJEHMS, COCTABIISHONINE
FOCYNAapCTBCHHYIO WIH MHYIO OXpaHAeMylo (eaepanbHBIM 3aKOHOM TaiHy, M [ KOTOPHIX
YCTaHOBIEH 0COOBIH NOPALOK NPeAOCTAB/ICHHA.

11.2. IloaroToeneHHble MO pe3yibTaTaM paccMOTPEHMs OTBETHl HOMKHEL COOTBETCTBOBATH
CAEAYIOIHM TPpeOOBaAHUAM

OTBET JI0JDKEH COAEPKATE KOHKPETHYIO H YeTKYHO MH(POPMALIHIO MO BCEM BONPOCAM, MOCTABICHHBIM
B 00pallleHHH (4TO, KOTa M KeM CIEeNIaHO Ui GYAeT JeaThes);

€CM TPOCKEOa, H3MoXkKeHHas B OOpalleHHH, He MOXeT GBITh YIOBRJETBOPEHA, TO YKA3BIBACTCH, 11O
KaKHUM [IpHYHHAM;

B OTBETE NOJUKHO OBITh yKa3aHO, KOMY OH HampaBjieH, JaTa OTNPABKH, PErMCTPALMOHHBIN HOMEp
obpaieHns, GamMUIIHs, UMsI, OTYECTBO H HOMEP TeledOHa HCMOTHHUTE.

11.3. Ilpu yXxozie B OTIYCK HCTIONHUTENb 00SI3aH MEPEaTh BCe HMEIOIMECs y HEero Ha MCTIONHEHHH
TNMCMEHHBIE 0OpalleHus rpakaaH pabOTHHKY, BPEMEHHO €ro 3aMeILatommeMy.

11.4. Tpu nepepoge Ha Apyryro paboTy WM OCBOGOKICHHM OT 3aHAMAEMOH AO/KHOCTH B HOY
MOIKHOCTHO®  JIHLO, 00s3aHO ©HaTh BCE NMCBMCHHbIE OOpPALICHHS AOKHOCTHOMY JIHLLY,
HA3HAYEHHOMY PYKOBOIHTENEM.

11.5. HMcrmonHuTens roToBMT NMHUCBMEHHBI OTBET IPaKAAHMHY MO CYLIECTBY MOCTABICHHBIX B
obpalleHuy BONPOCOB U MPEICTABISET €ro Ha MOANMCH 3aBeytomemy JIOV, JaBLIEMY MOpyYeHHe
Mo PaccMOTPEHUIO 00pallieHus, He TO3JHEE MATH JHEH 10 1aThl OKOHYAHHS CPOKA PACCMOTPEHHMS.
11.6. Tlocne nopmucanus sasepyrowmnm JIOY oTBeTa rpakaaHuHy MOJJHHHHUK OTMpaBiseTcs
rPaKAaHUHY, KOMUA OTBETA MOALIMBACTCA B AEI0.

11.7. Obparenue cunTaeTes pacCMOTPEHHBIM, €CIIM 3aBUTENIO JaHbl OTBETH Ha BCE NIOCTABJEHHBIE
B HEM BOTIPOCHI, IPUHATHI HEOOXOAUMBIE MEPBI, JaHbl UCUEPTBIBAIOIIHE PA3bACHEHHS.

11.8. PaccMoTpeHue oOpalleHuii ocylecTrIseTcs Ha Ge3803Me3IHOMH OCHOBE.

12. Opranusanus H 0poBefeHHe JHYHOrO NPHEMA I'PAKIAH
12.1. B JIOY 10MmKHOCTHBIM JIHLOM, BEAYIUHM JIHYHBIN NPUEM IpaykaaH B YCTAHOBIEHHBIE YACHI,
sABJseTcd 3aenyowui JIOY.
12.2. Mupie nomxHoctheie nuia JIOV Benyt paGoTy ¢ YCTHEIMM OBpallieHUsMHU TPAXKIaH B XOJe
UCMONHEHUSA CBOMX JO/DKHOCTHBIX 00S3aHHOCTEH.
12.3. I'papuik nuunoro npuéma rpaxcaas sasenyromwuM 1OV pasmeinaetcs Ha MHPOPMALUMOHHOM
crerae OV, va obunpanstom caiite JJOVY.
['paxnane, HMEIOIIME JIBIOTH M MPEUMYILECTBA, YCTAHOBIEHHbIE 3aKOHOAATENLCTBOM Poccuiickoit
Qepepalivi, NPUHUMAIOTCS BHE OYEPE/IH.
12.4. B ciyuae, ecliM M3JI0XKEHHBIE B YCTHOM OOpAIICHWH CBEIEHUS SIBNAKOTCS OYEBMIHBIMH M He
TpeOyIOT JONOIHUTENBHOM NPOBEPKH, OTBET Ha 0OpalleHHe ¢ COrNacHs rpaskIaHHHA JaeTcs YCTHO B
X0Jie JWYHOTO TMpHEMa, O 4eM Je/laeTcsa 3amuch B KApTOUKE JIMUHOIO NpHema rpaxiaHuHa. B
OCTANbHBIX CIIy4asX [JaeTcs MMMCHMEHHBLIH OTBET MO CYIIECTBY MOCTABMEHHBIX B 0OpallleHHH
BOTIPOCOB.
12.5. Bo BpeMs nH4HOro npuéMa rpaxkIaHiH UMEeT BO3MOSKHOCTD U3IOKHUTh CBOE 0OpAllEHHE YCTHO
nubo B nuckMeHHOR dopme. IliceMeHHoe oOpaieHue, NMPUHSTOE B XONE JMYHOIO NpUEMa,
NOANIEKUT  PErMCTPAUMM W PACCMOTPEHHIO B TOPSAKE, YCTAHOBJIEHHOM  JeHCTBYHOIINM
3aKOHOAATENBECTBOM.
12.6. B cny4ae, eciin B 00pallieHWH COAEPIKATCA BOMPOCHI, PEIUEHME KOTOPBIX HE BXOIMUT B
KomneTeHuuro 3apenytouero OV, rpaxaanuny jgaercs pazbsCHeHHE KyJa M B KAKOM [OPsIKE OH
MOeT 00paTUTBCA.



12.7. B Xoae au4Horo NpUEMA TPAKAAHUHY MOKET GBITH OTKA3aHO B JaIbHEHIIIEM PaccMOTPEHHH
obpauleHus, eciu emy paHee OBLI JaH OTBET MO CYWECTBY MOCTAB/ICHHBIX B 0OPALLEHHH BOMPOCOE.
12.8. Tlo OKOHYAHUM NUYHOTO NPHEMA IOKHOCTHOE JIMIO, MPOBOAMBLIEE NpUEM, NOBOIUT 10
CBENCHMA 3asBUTENS MPHHATOE pEIIEHHE WK MHDOPMHUpYET © TOM, KoMy Oyner mnopyueno
PACCMOTPEHHE M MPHHATHE MEP 10 ero 0fpalleHHo.

12.9. IomxHoctHoe nuuo, MPOBOAMBIICE MNMPHEM, MO PE3yNBTATAM pPACCMOTPEHMS oOpatenuit
TPaX/aH NPUHHMACT PeLeHNe O TOCTAHOBKE Ha KOHTPOJIb HCTOTHEHHS NOpYYeHHi.

12.10. Cpoxk ucnonunenus- 30 aueii co aus PETHCTPALIMK YCTHOTO 06palueHus.

12.11. Matepuansl ¢ nuunoro MpUEMA IpakaaH, XpaHsTes 5 (NaTe) JIeT, nocie yero YHUUYTOXKAIOTCH
B YCTaHOBIICHHOM MOPSIKE.

13. IlocTanoeka oGpamennii Ha KOHTPOIL
13.1. OcHOBaHMEM [S MOCTAHOBKM oOpallenns rpaxkiaHHHa Ha KOHTPOb SABJISETCS obpalleHue,
nocrynusimee B JIOY, B kotopom cooGuaercs o KOHKPCTHBIX HAapyUIEHWAX 3aKOHHBIX MpPaB M
MHTEPECOB I'PaKJaHUHA.
13.2. Pewenne o nocranoske obpamenns Ha KOHTPOJE NpHHUMaeT sapeayrwowui IOV, nasuinii
MOPYYCHHUE [0 PACCMOTPEHHIO OGpalleHHs.
13.3. Tlocranoeka oGpamenus Ha KOHTPONIE MPOU3BOIAMTCS B LE/AX BBIABICHHS MPHHHMABIIMXCS
HOY mep mo sammure 3aKOHHBIX Mpas M HHTEPECOB IPaKAAHMHA, @ B CIy4ae MOBTOPHBIX
(MHOrOKpaTHBIX) 0BpallenHii - yeTpatenus YKa3aHHBIX HEJOCTATKOB,
Kowtpons yeranasnusaerca 3a pacemorpenuem:
-3aMpOCOB W 0OpalleHMiT ATy TATOB (YWIEHOB) OPraHoB 3aKOHOIATENLHOH, MpeJcTaBUTeNBHOM
BJIACTH BCeX ypOBHEI;
-00paluenuit rocy1apcTBEHHEIX OpraHoB, OpPraHOB MECTHOTO CaMOYNPABIEHHS, PEAAKLIMI CpeaCTR
MaccoBOH MHpOPMAIHH, B KOTOPBIX yKazaHa Mpocsba o NPeNOCTABAEHHH OTBETA;
-00pallleHuH, HAMpPaBIeHHEIX B HHBIE HCTIOMHHTETbHO-PACMOPAAHTETBHBIE OPraHbl MECTHOTO
CaMOyIpaBAeHUs, MyHULMNATBHBIC Y4pexkIeHUA paiioHa;
-06palleHmi TIo YCMOTPEHHIO PYKOBOIHTEJISL.
13.4. Konrpons B IOV 3a nopsiakom PacCMOTpeHHUs OOpalEHUiT TPaskiaH OCYILECTRASET
sapenyrommii JIOY.

14. Ipoanenue cpoxa paceMoTpenus oGpaienuii rpaskaaH
14.1. OcHoBanuem ais npoasieHus cpoka paccMoTpeHus obpaiieHus rpaxaanusa 8 J10Y asagercs
HEOOXOAUMOCTE JOTIONHUTENBHOH NPOBEPKH M3MIOMKEHHBIX B OOpAllEHHH CBENEHWI, a4 TakkKe B
Cydae  HATIpaBIICHWA 3ampoca B JpYyroH  TOCYNapcTBeHHBIH  opram, OpraH  MEeCTHOro
CaMOYMPABIICHHA, OPraHM3alLMIO TOpPOJa © LENBIO NONyYeHUss WHQOPMALMH, HEOGXOMMMON st
paccMOTpeHus o0palieHus.
Cpok paceMoTpeHus 06paIeHns MOKET GHITh npojieH He Gonee uem Ha 30 gHeit.
14.2. Jins pewenus Bonpoca 0 npoaieHuy cpoka paccMoTpeHus 0OpalleHus UCTIONHUTENb TOTOBUT
cyKebHYI0 3amucKy ¢ 0BOCHOBAHMEM HEOOXOAUMOCTH MPOAJICHHsI CPOKA DACCMOTPEHUA W
TpC/CTaBIIACT ee 3apeayiomeMy IOV, M0 nopy4eHuio KOTOPOro paccMaTpHBacTes obpatueHue, He
Mo31iHee 5 HEH /10 UCTeUeHHs CpoKa MOPYYEHHS.,
14.3. Ecnu 3aseayroumii IOV ua ocHOBaHMH CITYXKCOHOH 3aMUCKM HCIIONHHTENA NPUHUMAET
PEIICHNE O IPOMNEHHH CPOKA PacCMOTPeHHUs OGpALUCHHS, B NPABOM BEpXHEM YrIy cayxkebHoi
34IMCKH OH YKa3bIBAET CPOK NPOIIIEHHS, CTABUT MOAINUCH M JATY MO/MACAHHS.
14.4. UcnonuuTens B naHHOM clyuae yBeaoMaser rpakaaHKMHa, Hanpasueinero obparieHue B IOV,
O IIPOANIEHHH CPOKA PACCMOTPEHHS ero 00palleHHs.

15. IToaroToBKa U HANpaBJIeHHe OTBETA HA obpawieHHe rpamaaHuHA
15.1. McnonHuTenb, HecéT OTBETCTBEHHOCTE 34 NOArFOTOBKY OTBETA:
-1€TKO, MOCICAOBATENbHO, KPATKO M3AraeT pasbicHEHHS HA BCE TOCTARIEHHLIE B obpaleHnu
BOTIPOCHI;
~MpH TIOATBEPKNCHUM CBEAECHHH, M3NIOKEHHBIX B OOPAlUCHHH, YKa3bIBAET B OTBETE, KaKue MephI
NPUHSATEL IO 00 pAaILEHHUIO;



~1IpH TIOATOTOBKE OTBETA B BBIIECTOSMIHI] OPTaH HCMONHUTENIBHOH BAACTH, 110 NOpYYeHHEO KOTOpOro
pacCMaTpuBanock obpallieHHe rpaxkiaHHHa YKa3elBaeT, KOrjga NpOHH(pOPMHPOBAH 3asgBHUTENh O
Pe3yJIbTaTax pacCMOTPeHHUs ero obpalleHus, Tu6o TMPHUNIATACT KOMUIO OTBETA 3ASBUTEINIO;

~TIPH [IOATOTOBKE OTBETA HA KOJLIEKTHBHOE OBpalLeHue YKa3beIBA€T, KOMY M3 00paTHBIIMXCS rpaskaaH
HalpaBlieH OTBET;

“[pH TIPOMJICHHM CPOKA paccMoTpenus obpaiienus mubo B Cllyyae HEBO3MOYKHOCTH pelleHHs
BOTIPOCOB, 0003HAYEHHEIX B OOPAILEHHH, B YCTAHORIEHHbIE CPOKH, B OTBETE rPayKAAHUHY YKA3BIBACT
CPOK OKOHYATENBHOTO PEIIEHHs BOMPOCOB;

“CC/IH MO pe3ynbTaTaM pacCMOTPEHUs obpalueHus TpaXXaaHWHa NPUHAT NPaBOBOH akT, TO ero
SK3EMIVIAP HANpaBNSCTCS TPAKAAHHHY BMeECTE ¢ COMPOBOIAMTENBHEIM THCBMOM, MOATHCAHHBIM
3aBeayrommm JJOV;

-CCMM Ha  oOpalueHue JaeTcs NPOMEXKYTOUHBIH OTBET, TO B TEKCTE YyKa3blBACTCS CPOK
OKOHYATENBHOrO paspelieHus BOIpoca.

15.2. B neBoM HiKHeM yrny Ha KomHu OTBeTa YKa3BIBAKOTCH GaMUNKS, WHULMATEL UCTIONHUTENS U
HOMEP €ro ciyeGHOro TenedoHa, CTaBUTCs THYHAS MOATHCE MCTIOJTHUTE IS,

15.3. TloarotoBnenHslit oTBET liepenaeTest Ha MOANKCE 3aBenytouiemy JIOV, JaBIIEeMy MOpPYYEHUE
N0 paccMOTpeHUtO obpamenus. PykoBoautens B CllyHae cornacus ¢ OTBETOM MOINMCHIBAET €ro,
PCTHCTPUPYET U OTTIPABISACT rPaskAaHHHY.

15.4. Ecnu pyxkoeonurens He cornaceH o OTBETOM, TO B MPABOM BEPXHEM YINY OH CTABUT
HEOOXOAMMYIO BH3Y, mociie 4ero obpalueHue ¢ MPUIOKEHUAMH (MPH HANKMYHK) BHOBb MepegacTes
HCIIONTHUTETIO.

15.5. OTBeThI Ha OGpaleHns neyaTaoTes Ha Grankax JOV.

15.6. B orgere FPOKNAHUHY HIIM BEILIECTOALIEMY OPraHy BIACTH, 110 MOPYYEHHUIO KOTOPOro
paccMaTpHBaiock oOpalleHHe IpaXkKIaHMHA, yKa3bBaeTcs PE3YNBTAT PACCMOTPEHHS OOpallleHHs:
MEPBL IIPUHATEL, PEUICHO MOOKUTENBHO, PA3BACHEHO, 0TKA3aHO, BaKTh MOATBEPAMINCE UIH (HAKTE]
He MOATBEPAUITHCE.

15.7. Otsetrl, He cooTBeTCTBYMONIME TpeOOBAHMAM, MPEaYCMOTPEHHBIM HACTOALINM pernaMeHToM,
BO3BPAILAKOTCS HCIIONHUTEIIEO A7 I0PaBOTKH.

15.8. Ecnu otBeT npesncTaBnsercs Ha obpalueHue, NOCTABICHHOE Ha KOHTPOIb, PYKOBOIMTEND TIOCTIE
O3HAKOMJIEHHS H COMNACHA € OTBETOM CMUCBIBACT €T0 B APXHBHOE [€710, CTABUT MOANUCE 1 nary.

15.9. Tocne noanucanus oTeera sasenyrownm JIOY 1 HanpasiieHHs OTBeTa 3asBHUTEINO, nopyveHue
PYKOBOAUTENA, oOpamieHue, MOKYMEHTBHI TIO PaCCMOTPEHHIO (NpH  HANW4YMM), KONHS OTBETa
TPKIAHHHY BMECTE C PErMCTPALIMOHHO-KOHTPOIBHOH KapTOUKOM MOAIMBAIOTCS B apXUBHOE AeJ0.
16. Kontpoar 3a paceMoTpennem obpamennii rpaxaan

16.1. Koutpons B JIOV 3a CPOKaMH M MOPANKOM paccMOTpeHHs o6palleHni rpaxnaH
ocymecTriasgercs sapenyrommm JJOV,

17. OTBeTCTREHHOCTh JO/IZKHOCTHDIX JHIT npu paboTe ¢ 00paIeHHSIME FPasKIAH

17.1. T'paxaane BnpaBe oGkanosaTh petienus, npunateie IOV (Ha moGom srane), peiictsus
(GesnelicTBrE) HOHKHOCTHBIX JinL JOV B AocynebHoM u cynebHom nopagke.

17.2. Ha pmomxnocTHeIXx nui JIOV  3aHMMAROMXCS paccmMoTpeHHeM oOpallieHnid  rpaskaaH
BO3JIaracTes OTBETCTBEHHOCTE 33 COXPAHEHHE CBEAEHHIH, CONEPIKALLIIXCH B oOpallieHUsX IpaxKIaH, a
TAKKE NEPCOHANILHBIX NAHHBIX rpaaaHuHa. CeeleHus, coaepkalitecs B 00paleHusax rpaxnaaH, u
UX NEPCOHANBHBIE NAHHBIE MOTYT WMCMOJB30BATHCH NOMKHOCTHLIM JHIOM TONBKO B CayeOHBIX
HEJIAX H B COOTBETCTBHM C MONHOMOYHIMH NOMKHOCTHOO JIMLA, 3aHHMAIOLLErocs paccMOTpEHHEM
oOparueHus1.

17.3. 3ampewaercs nomwkHocTHEIM miuam  JIOY pasriallieHne cozaep:kaleiics B obpalleHHH
HHOPMALMM O YACTHOW KM3HM TPaxKIaHWHa Ge3 ero cormacus. He SIBJIICTCA  pasrilalleHUueM
CBELCHHH, cozepikaluxca B OOpAlEHHH, HANPABICHME MHUCHMEHHOIO o0pallleHHaA B HHEIE
HCTIOJIHUTCIIbHO-PACTIOPSIMTENIBHBIE  OPraHkl — MECTHOTO  CAMOYIPABJIEHHMS, MYHHULUUNANbHBIC
YUPEKICHHA paloHa, B KOMIETEHLMIO KOTOPBIX BXOIMT PEIICHHE MOCTABNEHHBIX B obpateHun
BOMpPOCOB.

17.4. 3a napymenue mopsaka M cpokos pacecMoTpeHns ofpalleHuH rpaXaaH JO/KHOCTHEIE JTHLA
HECYT OTBETCTBEHHOCTL B COOTBETCTBHH C 3aKOHOAATENLCTEOM PD.



